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Link With Your Inmate

1. After logging in, click the Menu (.) in the top corner.

2. Click the Add lnmate button.

3. Select the State where your inmate is being held.

4. Select the Facility where your inmate is being held.

5. Search for your inmate by Name, then select them.

6. Select the Relationship for you and your inmate.

7. Click Complete to submit your request to the facility.

8. NOTE: The correctional facility decides whether to
approve or decline your Link Request. Cidnet has no

control over whether you were approved or denied.

Contact the facility for more information.

Wait to be Approved

1. Facility Staff need time to process your link request.
While you wait, you can test your device for video
visitation compatibility.

2. After logging in, click the Menu (.) in the top corner.

3. Click the Audio,^/ideo Test button.

4. lfyour browser prompts you to give Cidnet Camera and
Microphone permissions, click the Allow button.

Purchase Data (MB)
1. After logging in, click the Mcnu (.) in the top corner.

2. Click the Add Data button.

3. Use the Data Calculator to determine how many MB
(Data) you want to buy. Choose how many Megaby'tes to
Purchase, then click Next. Your Data balance can be used

for video visits, messaging, and / or phone calls.

4. Enter your Payment Details.

5. Read the Termsof Use andcheckthe boxes atthe bottom
then click I Agree.

6. Click Submit when you are ready to purchase your data.

lf you receive a call from (888) 984-1903, there is an

inmate trying to call you. lf you purchased data, you can

accept the call. lfyou haven't. you can't accept the call.

You can send/read messages by clicking the Mail button.

You can schedu le video visits by clicking Video and then
New Schedulc. Onsife visits require you to visit the
facility, while Rernote visits can be joined from anywhere
as long as your WiFi connection is strong enough.
Schedules you submit must be approved byfacility staff.
To join a Remote session, you need to login to Cidnet
and click the launch button when your session is
scheduled to begin. The Launch button will appear

automatically, though you may need to click Refresh.

Video visits, messages, and phone calls are recorded
and monitored. Staff may revoke your ability to
communicate if you violate facility guidelines.

lf you want to sell your data back to Cidnet, click the
Support button and open a New Request with lwoLrld
like to sell back my unused data as your request.

customer.cidnet,net wants to

{z Use your microphone

I Use your camera

x

Allow Slork

r

5. Fcint )our delices crrnera at lqlr fale Yol skub see lolrself
otscreen lf 1ot dq click the t@ks Good futtorl

O Details D Launch

Getting your lc
oLr are pronlpted to

and n'rclor

al video and audio

Our scrviccs arc based on the ar)rount of data kans[)ttcd. A

starrdard video visrtation transnrits approxirnately 1.4 l,4B for every

nrnute. A standard voice call transnrils approrimately 0.66 MB for
every nnrlute. A standard mes5age (ses 0 33 MB. Enter the l/ts of

data you v,/rsh to purchase, lhen c|ck Nexl

30

76 [/ts
322.803o

45

lnmate Communication
. Not every correctional facility allows inmates and

contacts to video visit, message, or call with Cidnet.
After you've linked with your inmate, you can view what
communication services they have access to.

J fK M
Voice Video Mail

-
James Smith

Mar 11 2020, 2:40 PM CST

20 min

Getting Support
ll you cln LoQ ir lo ,,our .lccourrt. go to thc

.rnd clicL thc l)utton.

This is the l.rstest \v.r',, to get yolr requelt process.

lilou cJn t Log ln to Vor r ' .rccolmt, Boto
.rr(l flll out the , .rt tlre bottonr of tlre
pageo raLl and le.ve.voi(efroi for theDe)t

i\,ail.'rble sl)ecial st tc,lssist you .

cidnet

Earn Cidnet Data By Joining Cidspace

CidSpace is a so(iol efgagen'rerlt portal designecl for peopLe
rvho lrave been irnpacted by ifcarcel"tiorr.

\!e (onsister'rtLy run contests that reward usels wifh lree Cidnet
DaLr, just for engaging and sharing their thougl]ts.

Join by downloading the app or visit us at cidspace.com

6,i.,rirsPAC=
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lNltlATE'S FULL NAME, INMATE lD
CORRECTIONAL FACILITyS FULL NAME, STATE

P.O. BOX 247
PHOENtX, MD 21r3r

@ cidnet

New Postal Mail Policy Effective Date:

As of the date listed above, this correctional facility wilt implement a new postal mail policy
to digitally deliver an irrcarcerated person's postal mail. This facility will no longer
handte any postaI mail/letters sent to inmates at our physicaI address. Any non-legal letter
sent by a friend or family member to an inmate must be mailed to the following address.
Please do not abbreviate information.

Letters sent to this address will be photocopied and digitally detivered. The incarcerated
population has access to touchscreen kiosks and tablets where they can access anything sent
to thern in the postat mail. Ptease note that any envelope without complete information as

specified above witl be rejected and discarded, without exception. ln addition, any letter
containing legal mail, money orders, personal checks, gift cards, or cash will be returned to
the sender. For questions regarding how to fund an incarcerated person's account please

contact the facility directly for nrore information.

Thank you for your compliance with this poticy as we are dedicated to maintaining a safe

correctional environrnent {or both our cmployces and the incarcerated population.

For questions regarding sending a letter to an inmate please scan the QR Code or
visit: https:/ltextbeh ind.com/help-topics and review the information in Section 6 -
Mail Delivery.

June 23rd, 2025

YOUR NAME

YOUR STREET ADDRESS

YOUR CITY, STATE, ZIP


